WORKSHOP AGENDA

TIME ACTIVITIES
08:30-09:00 bDon tiép va dang ky
09:00-09:05 Loichao va gidi thiéu
09:05-09:20 Gidi thiéu vé Savvycom va Osam
Topic 1:
09:20-09:40 - Trend in Digital Transformation
(Xu huéng trong Chuyén déi sé.)
09:40-09:50 -Q&A
Topic 2:
09:50-10:10 - Driving customer experience with digital transformation: increase your revenue with a mobile app
(Thdc day trai nghiém khach hang vdi Chuyén déi sé: tdng doanh thu vdi ting dung di déng)
10:10-10:20 -Q&A
Topic 3:
10:20-10:40 - Enhancing customer experience & Best practice
(Gia tang trai nghiém khach hang & Bai hoc thurc tién)
10:40-10:50 -Q&A
10:50-11:00 K&t thuc va luu niém



